County of Santa Cruz

HEALTH SERVICES AGENCY
Public Health Division
Emergency Medical Services

1800 Green Hiils Road, Suite 240
Scotts Valley, CA 95066
Phone: (831) 454-4120 TDD/ TTY: Call 711
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Non-Emergency Ambulance

Certificate of Operation
This is to Certify that

Falcon Critical Care Transport

is authorized to provide non-emergency ambulance
transportation within the boundaries of Santa Cruz County.
The above meets the requirements contained in the Santa
Cruz County Ambulance Ordinance and has passed equipment,
staffing and vehicle inspections.

This certificate is valid from May 1, 2025 to April 30, 2026:

e Basic Life Support Non-Emergency Transport
e Advanced Life Support Non-Emergency Transport
e Critical Care Emergency and Non-Emergency Transport
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Greg Benson Dr. Lisa B. Hernandez, MD, MPH
Santa Cruz County EMS Director Santa Cruz County Health Officer



